
What’s on an ID Card 
 
 
 
Employer Name  
Issuer #                Electronic Claims Payor #               
                                                                                                                                                                                                                                
                                                                                                                                                                                                                 Customer Account #  
Member ID #                                                                                                                                                                               (also known as group #)
 
Member Name                                                                                                                                                                                              

        Effective date of coverage                                       
                                                                                                                                                                                                                    
Coverage available  

                                                                                                                                                                      PBM name
Toll Free # for benefit questions                                                                                                                                                              and phone number
                                                                                                                                                                                                                   Prescription Account number
 
                                                                                                                                                                                                                   BIN # RX id number     
 
                                                                                                                                                                                                                   RX copay information                                            

Policyholder Name  
Issuer  #  (80840) Payor #  61271 
ID#  999-99-9999 Account #  N99999-9 
Name  John Doe Eff 01/01/00 
Deps  Jane, Paula, John Jr  
Care Type   Medical, Dental, Prescription/Mail RX  
Managed Care Network/Preferred Provider Organization 
   Healthcare Preferred  
   Principal Plan Dental  
Benefit Ph #  888-888-8888   
 
Caremark /Express Scripts  888-888-8888     
RX Group #   9999 9999 RX BIN # 6140415 
RX Copay  $7/$10 plus 15%/$15 plus 30% 
RX Mail Service  $15/$30/$65 

 
 
 
 
 
Benefit Information  
 
Authorization Information
 
 
Authorization phone #  
                                                                                                                                                                                                                  Principal Life Claims Address
 
                                                                                                                                                                                                                       
PPO claims address  

PPO PHYSICIAN COPAY $15.00 
PREAPPROVAL REQUIRED FOR HOSPITAL ADMISSION  
AND SOME OTHER SERVICECS.  SEE YOUR PLAN BOOKLET. 
 - 2 WORKING DAYS PRIOR TO NON-EMERGENCY SERVICES  
 - WITHIN 2 WORKING DAYS FOR EMERGENCY SERVICES    
TO RECEIVE FULL BENEFITS, APPROVAL REQUIRED.       
FOR AUTHORIZATION CALL 888-888-8888 
 
SEND PPO CLAIMS TO: 

 
SEND OTHER CLAIMS TO:  

XYZ PPO  PRINCIPAL LIFE INSURANCE CO 
PPO STREET               PO BOX  39710              
PPO STATE  COLORADO SPGS, CO   
PPO ZIP 80949-3910 
    
 
 
 
REFER TO YOUR BOOKLET FOR FURTHER DETAILS 
    VISIT US AT WWW.PRINCIPAL.COM                06/01/2006  

 
 
Online Access 
 
 
 
 
 
 



Employer Name  - Name of the employer group that holds the policy. 

Issuer # - This number is assigned to Principal Life by the Federal Government for reporting purposes. 

Member ID # - This is the social security or privacy ID number of the member.  Privacy ID numbers are numbers assigned by Principal Financial 
Group®.  This number is used to identify the member. 

Member Name - Covered member’s name. 

Coverage Available – Lists the coverage available for the member.  Note: the dependents may not have the same coverage. 

Managed Care Network/Preferred Provider Organization – Identifies the member’s PPO networks, if any. 

Toll Free # for Benefit Questions – Phone number for members and providers to call for questions regarding benefits, eligibility, or claims. 

Electronic Claims Payor # - This number is used by providers to submit claims through electronic clearinghouses. 

Customer Account # - The account number is also known as the group number.  The account number is assigned by Principal Life to identify an 
employer group. 

Effective Date of Coverage – Date the coverage became effective.         

PBM Name and Phone Number – Name of the member’s Prescription Benefits Management (PBM) company.  Also listed is the toll free phone 
number for members and providers to call regarding prescription coverage.                                         

Prescription Account Number – Pharmacies use these numbers to file claims. 

BIN # RX ID Number - Pharmacies use these numbers to file claims.    

RX Copay Information – Summary of member’s prescription benefits.  

Mail Order RX Copay Information – If the member has a mail-order prescription drug option, the copays are listed here.  The mail order services 
are provided by the PBM. 

Benefit Information – Highlights of member’s medical benefits.  

Authorization Information – Summary of when pre-authorization is required on the member’s coverage. 

Authorization Phone # - This is the phone number members and providers should call to request pre-authorization. 

PPO Claims Address – The PPO address is only listed on ID cards when claims should be sent to the PPO for pre-pricing.  This is the address 
where PPO providers send their claims.  Note: Non-PPO provider claims should be sent to the Principal Life Claims address.

Website Address – The Principal Financial Group web address which members and providers can view or request benefits, eligibility, claim 
status and other information. 

Principal Life Claims Address – This is the address to be used when members and providers have claims or other correspondence to send to 
Principal Life.  Note: if there is a PPO claims address on the ID card, then PPO providers must send their claims to the PPO claims address.
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