Transcript from an Excerpt from the Interview with Placid Refining Company 

Discussing Their Benefits:
How the company used its stellar benefits to compete after Hurricane Katrina.

Ron

Placid again is right on the Mississippi River right across from Baton Rouge.  The two hurricanes that we’ve had in the last two years Katrina and Rita we fortunately were not damaged significantly by either hurricane and was able to provide a lot of fuel to the evacuation and recovery issues in New Orleans but because that hurricane and the rebuilding and reconstruction in Louisiana particularly along the Gulf Coast and, and Mississippi uh the demand for any type of skilled labor of any sort is just horrendous.  Initially the price of labor went up drastically but even at some rates seemed to be exorbitant you were not able to find any skilled or qualified labor.  Again just the supply demand the demand for skilled labor, qualified labor was much greater then the supply and so its been very, very tough for Placid to be able to continue to find qualified candidates for employment.   
Paul
It sounds like you know with the competition uh with the environmental factors that you’ve been up against you’ve had to change your benefit program a little bit to  recruit the talent that you needed.  Exactly what changes have you made in your benefits program?
Ron
We wanted to make sure that we were very competitive and again may maybe even more then competitive with what we saw as our competition, normal competition which was basically the other plants and refineries comparable operations in the Mississippi River areas, but once the demand hit because of the recovery efforts from the hurricanes we wanted to make sure that we had good benefits for our existing employees, but then when we went out to hire make sure that anybody looking at Placid could look at a set of benefits that, that probably was equal to or greater than any competitor that Placid had. We’ve done a little bit of changing in our medical program we think that we’ve enhanced a few benefits there, we’ve picked up a little more costs, Placid pays about two-thirds of the medical costs and then we uh recently have increased our uh thrift match from 6 percent to 8 percent and basically uh there is immediate vesting for even a new hire.  So those are a couple of things that we’ve added because I think we wanted to good benefits for our existing people, but to, to make sure that we were competitive and maybe, maybe a little bit better then most of the competitors for the trained, skilled In Louisiana.   
Paul
So Ron how large of a factor is your benefits program when it comes to an employee making the decision, do I work for the refinery company across the river or do I come to work for Placid.  How big of a factor is that in their decision making process?
Ron
We interview most of the employees at exit and then we have very thorough interviews with new prospective employees and we definitely go through the benefit programs with all the new potential employees.  The benefits are a factor it and I think the two benefits that most people as a new hire and any people leaving are was your medical program and disability program and then what is your Thrift your 401(k).  And, and again we think that our program is basically as competitive of anybody in the industry.  We still have a defined a benefit program, the historic pension plan on top of what we think is the top 401(k) match in the industry.  So they ask about it and, and I think they are significant factor in recruiting and, and retention of your existing employees.

