Transcript from an Excerpt from the Interview with PMSLIC Insurance

Julie Burns, vice president of Human Resources for PMSLIC Insurance tells Chris Bowman, vice president, The Principal, how PMSLIC makes sure employees save effectively for retirement.
Julie
That actually has been our recent focus -- our annual retirement education sessions tended to talk more about getting employees to participate, but the past couple years we recognized that we have a great participation rate now.  
How should we tweak the education?  And we’ve started to focus on sending out monthly articles or having our education session focus more on the importance of increasing your deferrals and ensuring that you are allocating them appropriately.
We offered Lifecycle funds so employees who don’t want to be an active investor can participate and invest in those funds and let someone else manage for them. 

We also offered a 1 percent challenge last year where we challenged employees to increase their deferrals by 1 percent - we did this in May. They were awarded with either the option of music cards or stamps. 

And we will continue in 2008.  Now that we have the lifecycle funds we want employees to understand how best to take advantage of them.  And to continue to actively monitor their plan.
Chris 

So what’s been the response by employees to all these additional things you offered and the education you have offered?

Julie 

We um have about 10 percent of our contributions in the lifecycle funds currently and approximately 7 percent of the total balance in the lifecycle so that’s why I now want to put the emphasis on our education pieces on helping employees understand they are available, what to be used for.

We had about 10 – 15 percent of employee who participated in the 1 percent challenge and we plan to offer that again this year; and last year we didn’t time it as close to the annual increases but this year we plan to do so.
We also brought in a financial planner. We had about 30 percent of our employees participate in that to meet with the financial planner and help them understand their retirement objectives and how our retirement plan fits in with the participant.
Chris
Very impressive.  It is obvious that financial education is very important to you and your firm.  
I also understand that you are providing education that is customized by life stage…maybe you could tell us what you are doing for employees in the 50 plus age category for example.

Julie 

Last year we introduced what we called approaching retirement session.  About 25 percent of our employees are in that age group and we invited this group along with their spouses to attend the session that focused on what are the sources of retirement income, what are the retirement issues and challenges that they will face and strategies they should incorporate to increase their retirement savings.  

We had about 20 employees participate along with their spouses and we had enough interest from other employees in this notion that for 2008 we plan to offer another session that would include those age 40 to 50, of course maybe even older than that if they want to attend. 

Employees are thinking about this, becoming more aware that they need to begin to planning now for replacement income and ensuring their investment strategies will help meet their needs.

