


Type of business: Oldest voluntary health
organization working to prevent lung
disease and promote lung health

Number of employees: 99

Founded: 1904

Web site: www.lungusa.org

Benefit highlights:

• 93 – 97 percent employer-paid medical
insurance premiums for employees; 
26 – 51 percent employer-paid medical
insurance premiums for dependents

• Defined benefit pension plan

• 403(b) plan with average deferral of 
11 percent

• 100 percent employer-paid premiums
for short- and long-term disability
insurance

Percent of employees participating in
403(b) plan: 52 percent

How they’ve dealt with rising medical
insurance costs: American Lung
Association’s medical insurance costs

increased by approximately 3 percent 
in 2005. That relatively low increase is
the result of adjustments the organization
has made to their plans over the last few
years. “There are several different plan
options employees can select in accordance
with their medical insurance use,” says
Susan Cutter, vice president at American
Lung Association. “I think designing our
plans that way has helped to control our
expenses.”

Other interesting facts:

• Distributes annual total compensation
statement to educate employees on the
value of benefits

• Uses flex plan debit cards for employees’
convenience

Meet THE PRINCIPAL® 10 BEST 
COMPANIES for Employee Financial Security
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“We value our employees. We want
them to be financially secure, and good

benefits help them achieve that.” 
– Susan Cutter, vice president, 

Human Resources and Operations, 

American Lung Association 

A M E R I C A N  L U N G  A S S O C I A T I O N
N E W  Y O R K ,  N . Y .
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C A M P U S  U S A  C R E D I T  U N I O N
G A I N E S V I L L E ,  F L A

Type of business: Member-owned financial
services organization

Number of employees: 190 

Founded: 1935

Web site: www.campuscu.com

Benefit highlights:

• 90 percent employer-paid medical
insurance premiums for employees 
and dependents

• 401(k) plan with employer match of
100 percent up to 5 percent of pay;
average 401(k) deferral of 4 percent 

• Profit sharing plan

• Defined benefit pension plan

• 100 percent employer-paid premiums
for short- and long-term disability
insurance

• 100 percent employer-paid premiums
for life insurance at 3 times the
employee’s annual salary

Percent of employees participating in
401(k) plan: 87 percent

How they’ve dealt with rising medical
insurance costs: Campus USA Credit
Union’s medical insurance costs were
slated to increase by 8 percent in 2005.

“Then our provider offered us another
option – a PPO with some of the features
of an HMO but without a gatekeeper. 
It ended up saving us $120,000 per year
in premiums,” explains Jill Harper, vice
president of human resources at Campus
USA Credit Union. The organization
split the savings with employees, which
resulted in a 10 percent premium reduction
for employees.

Other interesting facts:

• Currently making double the required
contributions to their defined benefit
pension plan to ensure future stability
of the benefit

• Gives employees no-cost access to a
financial planner

“We offer great benefits because we
truly care about our employees. We

want to be able to retain the employees
we hire, and we want to recruit the best
employees we can find. To meet those
goals, it’s imperative that we have a

very strong benefits package.”
– Jill Harper, vice president of human

resources, Campus USA Credit Union 

Meet THE PRINCIPAL® 10 BEST 
COMPANIES for Employee Financial Security

EE 9645 B-1 W E  U N D E R S T A N D  W H A T  Y O U ’ R E  W O R K I N G  F O R.®



Meet THE PRINCIPAL® 10 BEST 
COMPANIES for Employee Financial Security

W E  U N D E R S T A N D  W H A T  Y O U ’ R E  W O R K I N G  F O R.®

Type of business: Manufacturer of 
conveyor belt fasteners and maintenance
solutions

Number of employees: 280 

Founded: 1907

Web site: www.flexco.com

Benefit highlights:

• 93 percent employer-paid medical
insurance premiums for employees; 
87 percent employer-paid medical
insurance premiums for dependents

• 401(k) plan with employer match 
of 33 percent up to 6 percent of pay; 
average 401(k) deferral of 6 percent 

• Defined benefit pension plan

• 100 percent employer-paid premiums
for short- and long-term disability
insurance

Percent of employees participating in
401(k) plan: 96 percent

How they’ve dealt with rising medical
insurance costs: Flexco’s medical insurance
costs increased by 12 percent in 2005.

“We’re continually working with our
broker to determine if there are any 
areas in which we can improve, whether
it’s rolling out a new plan or staying current
with the industry,” says Krista Howland,
human resources manager at Flexible Steel
Lacing Company. “We’re also educating
employees more on health care costs and
encouraging them to use generic drugs.”

Other interesting facts:

• Extremely low voluntary turnover rate
of just 2.6 percent

• Has never laid off employees at any
U.S. location

“We’re very employee-centered here.
We try to do right by our employees.”

– Krista Howland, human resources 

administrator, Flexible Steel Lacing Company

F L E X I B L E  S T E E L  L A C I N G  C O M P A N Y
( F L E X C O )
D O W N E R S  G R O V E ,  I L L .
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G U I D E O N E  I N S U R A N C E
W E S T  D E S  M O I N E S ,  I O W A

Type of business: Provider of commercial
and personal lines of insurance, with an
emphasis on coverage for churches and
churchgoers

Number of employees: 807

Founded: 1947

Web site: www.guideone.com

Benefit highlights:

• 76 percent employer-paid medical 
insurance premiums for employees; 
68 percent employer-paid medical 
insurance premiums for dependents

• 401(k) plan with employer match of
100 percent up to 3 percent of pay;
average 401(k) deferral of 7.5 percent 

• Defined benefit pension plan

• 100 percent employer-paid premiums
for short- and long-term disability
insurance

Percent of employees participating in
401(k) plan: 85 percent

How they’ve dealt with rising medical
insurance costs: GuideOne Insurance’s
medical insurance costs increased by 9.8
percent in 2005. The company finds that
employee education and communication
help gain employee support despite
increased deductibles. “If our experience
is bad, we communicate that to employees.

You have to communicate and talk about
why you’re making changes. Our experi-
ence is that there’s been virtually no
pushback from employees,” says John
Roberts, senior vice president of human
resources at GuideOne Insurance.

Other interesting facts:

• Has experienced success with automatic
enrollment and automatic deferral
increases in 401(k) plan

• Employee Wellness Committee promotes
extensive wellness program that includes
a $200 reimbursement per employee
for fitness-related expenses

“At GuideOne Insurance, our employees
truly are one of the company’s greatest
assets and competitive strengths. That is
why we go all out in providing them an
array of attractive benefit options and
perks. We know that our team members
are busy with their personal lives, and
that is why GuideOne provides many

options for financial planning, family-
friendly policies, and opportunities for

personal growth and convenience
throughout their workday.”

– John Roberts, senior vice president of human

resources, GuideOne Insurance

Meet THE PRINCIPAL® 10 BEST 
COMPANIES for Employee Financial Security
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S O U T H W E S T  P O W E R  P O O L ,  I N C .
L I T T L E  R O C K ,  A R K .

Type of business: Group of utility companies
that provides service to 18 million people
in the southwestern United States.

Number of employees: 136

Founded: 1941

Web site: www.spp.org

Benefit highlights:

• 80 percent employer-paid medical 
insurance premiums for employees 
and dependents 

• 401(k) plan with employer match 
of 75 percent up to 6 percent of pay;
average 401(k) deferral of 8 percent 

• Defined benefit pension plan

• Retiree medical and prescription 
drug insurance

• 100 percent employer-paid premiums 
for life insurance (2 times annual salary),
AD&D insurance and long-term disability
insurance

Percent of employees participating in
401(k) plan: 90 percent

How they’ve dealt with rising medical
insurance costs: Southwest Power Pool’s
medical insurance costs increased by 6
percent in 2005, which is less than previous
years’ increases of up to 20 percent. The
company credits the slowdown in increases
to its new two-plan system. “Our basic
plan has low deductibles and a lower 
drug coverage,” explains Nick Brown,
Southwest Power Pool’s president and CEO.
“The second plan has higher deductibles
and higher copays.” 

Other interesting facts:

• Offers a wellness program with a holistic
approach that includes education on
proper sleep and relaxation techniques
as well as weight management, smoking
cessation and health screenings

• Voluntary turnover rate of just 5.5 percent

“We want to provide benefits that will
help our employees even after they

retire. It’s a philosophy where everyone
is in this for the long haul.”

– Nick Brown, president and CEO, Southwest

Power Pool, Inc. 
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T H E  W A S H I N G T O N  T R U S T  C O M P A N Y
W E S T E R L Y ,  R . I .

Type of business: A community bank
offering personal banking, business banking
and wealth management services through
offices in Rhode Island, Massachusetts
and southeastern Connecticut.

Number of employees: 472

Founded: 1800

Web site: www.washtrust.com

Benefit highlights:

• 80 percent employer-paid medical 
insurance premiums for employees 
and dependents

• 401(k) plan with employer match of 
50 percent of the first 2 percent of pay
deferred, then 100 percent of the next 
2 percent of pay; average 401(k) deferral
of 9 percent 

• Defined benefit pension plan

• 100 percent paid employer-paid 
premiums for long-term disability

Percent of employees participating in
401(k) plan: 85 percent

How they’ve dealt with rising medical
insurance costs: The Washington Trust
Company’s medical insurance costs
increased by 5 percent in 2005. The 
company achieved this relatively low
increase by maintaining a good loss 
payout ratio and by aggressively 
working with its insurance provider.  

Other interesting facts:

• Voluntary turnover rate of less than 
7.5 percent, which is significantly 
lower than that of competitors in 
the banking industry

• Recipient of numerous workplace
awards including the 2005 Well
Workplace Silver Award from the
Wellness Councils of America for 
its extensive wellness program

“Our employees are our greatest 
asset and we strive to provide the best
compensation and benefits programs
for them. This, in turn, contributes to

improved employee satisfaction,
increased morale and loyalty.”

– John C. Warren, Washington Trust chairman

and chief executive officer
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